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How the OperatEzy website and platform use cookies and similar
technologies
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e Provider: Managezy Limited

o Registered Business Name: OperatEzy

e CRO registration number: 812735

o Registered office: 46 Enterprise Centre, Lavery Avenue, Park West Business
Park, Dublin 12, D12 PP48, Ircland

o Website: www.operatezy.com

e Contact: help@operatezy.com

e VAT number: not yet issued; will be provided once registered.

This document is intended to apply to the English-language version of the OperatEzy
service. Where a Hungarian version is also made available, both versions are intended to
have the same meaning. If an Order Form or signed agreement specifies a prevailing
language, that clause will take priority.

1. About this Cookie Policy

This Cookie Policy explains how Managezy Limited ("we", "us", "OperatEzy") uses
cookies and similar technologies on the www.operatezy.com website, the OperatEzy
SaaS admin platform, and the OperatEzy Mobile/Field App. It should be read together
with our Privacy Policy.

2. What are cookies?

A cookie is a small text file that a website or app stores on your device to remember
information about your visit. Similar technologies include local storage, session storage,
and tokens used to keep you logged in.

Cookies can be "session" cookies, which are deleted when you close your browser, or
"persistent" cookies, which remain on your device for a set period or until you delete
them.

3. Categories of cookies we use

At launch, OperatEzy uses only strictly necessary cookies and equivalent technologies.
We do not use marketing pixels, advertising cookies, analytics cookies, or remarketing
cookies. Specifically, we do not use Google Analytics, Meta Pixel, TikTok Pixel,
LinkedIn Insight Tag, or any equivalent third-party tracking technology.


http://www.operatezy.com/
https://www.operatezy.com/

3.1 Strictly necessary cookies and tokens

These are required for the Website, SaaS Admin Platform, or Mobile App to function.
They cannot be switched off without breaking core functionality. Examples include:

o Session cookie / authentication token to keep you safely logged in;

o CSREF token to protect against cross-site request forgery;

o Load balancer or session affinity cookie set by the hosting infrastructure (Work
Mit Uns Kft.);

o Preference cookies that remember your language or interface choice during a
session.

Because these cookies are strictly necessary to provide the service requested by you, no
prior consent is required under Regulation 5(5) of the European Communities (Electronic
Communications Networks and Services) (Privacy and Electronic Communications)
Regulations 2011 ("ePrivacy Regulations") and equivalent EU/EEA rules.

4. No third-party advertising or analytics cookies

OperatEzy does not currently use advertising, profiling, behavioural targeting, social
media plugin, or analytics cookies. If we add any non-essential cookies in the future, we
will update this Cookie Policy and ask for your consent through a cookie consent banner
before any non-essential cookie is placed on your device.

5. How to manage cookies

You can manage or delete cookies through your browser settings. Most browsers allow
you to refuse cookies entirely, accept only certain types, or delete existing cookies.

If you block strictly necessary cookies, parts of the Website, Admin Platform, or Mobile
App will not work. For example, you may not be able to log in, stay logged in, or use
protected workspace pages.

Guidance for common browsers is available at www.aboutcookies.org and at the help
pages of your browser vendor.

6. Mobile app permissions
The OperatEzy Mobile/Field App does not use third-party advertising SDKs. App-level
permissions (such as notifications, scheduling tools, or location services required for

proof of work) are described in the Mobile App Terms of Use and Privacy Policy. You
can manage these app permissions at any time through your device settings.

7. Changes to this Cookie Policy


https://www.aboutcookies.org/

We may update this Cookie Policy from time to time. The updated version will apply
from the date it is posted on the Website unless a later effective date is stated.

8. Contact

Questions about this Cookie Policy may be sent directly to help@operatezy.com.



